
 
Advice Note on the placement of homeless households outside of London 
 
This advice note is for London borough officers considering the issue of the placement of 
households outside of London.  It sets out an approach that, collectively, housing 
directors and chief executives are keen to encourage amongst all boroughs. It represents 
an aspiration that, as far as is reasonably practicable, there is open and transparent 
information sharing between officers in different authorities when homeless households 
are placed out of London. 
 
It is specifically concerned with the placement of households, who may be homeless or 
potentially homeless and placed in temporary accommodation or discharged into 
permanent accommodation outside of London. This advice note only relates to 
households who move from one area into another with the knowledge of the local 
authority from which they are leaving. Households who migrate from London on a 
voluntary basis or as part of a referral from a voluntary agency are not the subject of this 
note.    
 
The principal aim of this advice note is to encourage co-operation, transparency and 
effective working between officers in different authorities with the objective of assisting 
households that may need to move away from their home borough, but also to share 
information with the local authority responsible for the area where a household might be 
moving into.  
 
Officers will generally seek to place households requiring accommodation into properties 
that are as close as possible to their own borough, although this will be dependent on the 
cost, timeliness and overall availability of suitable accommodation.  
 
The matters officers are required to take into account when placing households outside 
of London are set out in the Homelessness (Suitability of Accommodation) (England) 
Order 2012, attached at appendix A.  
 
When a placement cannot be made within a reasonable proximity to the home borough 
and a household includes either vulnerable children, or vulnerable adults, guidance 
should be sought from the London Child Protection Procedures1 and the Guidance for 
Out-of-area Safeguarding Adults arrangements2 (see below for links to these 
documents). These are pan London procedures which promote, as far as is practicable, 
a common approach across London. It is the spirit of this pan London approach that has 
informed this note. 
 
This advice will be relevant to all London borough homeless placements made outside of 
London, with the objective as far as is reasonably practicable of: 

 
(a) achieving a more consistent approach to the manner in which 

households are placed in accommodation outside of London 
 

(b) encouraging and enabling local authorities to enter into collective 
procurement agreements in a planned and transparent way 
 

                                                      

1 http://www.londoncp.co.uk/ 
2 
http://www.adass.org.uk/images/stories/Policy%20Networks/Safeguarding_Ad
ults/Key_Documents/ADASS_GuidanceInterAuthoritySafeguardingArrangementsD
ec12.pdf 
 
 



(c) demonstrating that local authorities are being proactive in their 
approach to this issue and taking positive steps to ensure that where it 
is necessary to place families outside of London, this is done in a 
planned and co-ordinated way 
 

(d) ensuring that the accommodation procured outside of London is 
affordable, suitable and of a good standard, and is procured in a way 
that does not inflate rents. 

  
This advice may be updated in the future. It should be viewed as representing practical 
help of what officers should aspire to in terms of this issue. It will always be dependent 
on the circumstances of individual households and the availability of appropriate, 
affordable housing in a locality. 



 
Advice on the placement of homeless households outside of London       
 
Introduction 
 
1. London borough officers will seek to place homeless households in accommodation 

as near as possible to a household’s home borough where reasonably practicable. 
However, when a London borough is unable to secure suitable accommodation 
within the borough or in London, the local authority will offer accommodation outside 
of the home borough. 

 
2. A decision to place a homeless household outside of London will only be taken 

following careful consideration by the host London borough, which will be informed 
by the individual circumstances of the household as well as an assessment of the 
availability of appropriate affordable accommodation within the vicinity. The 
placement decision will be informed by the Homelessness (Suitability of 
Accommodation) (England) Order 2012 (attached at Appendix A) which provides 
guidance on some of the factors which must be taken into account with respect to the 
placement of households in temporary accommodation. 

 
3. This advice note focusses on three key aspects concerning the placement of 

homeless households outside of London: 
 

(a) notification arrangements - the placing authority should, as far 
as is reasonably possible, advise the receiving authority of all 
accommodation placements 
 

(b) paying a fair rent – the placing borough should, as far as is 
practical, ensure that the rent paid on accommodation takes 
reasonable account of what the receiving authority could pay and 
is not at a level that is likely to encourage unduly the inflation of 
local rent levels 
 

(c) treatment of vulnerable families – the placing borough will, as far 
as practically possible, avoid placing families containing vulnerable 
children outside of London. 

 
Notification arrangements 
 
4. London boroughs will aim to ensure that information concerning details of 

placements in temporary accommodation and private rented accommodation 
outside London is shared as far as possible in a fair and timely manner with the 
relevant councils in areas where families are moving to.  

 
5. The receiving authority will notify the placing authority of any notices they have 

served on the property identified for temporary accommodation or private rented 
accommodation. The receiving authority would also notify the placing authority of 
action they may have taken against a landlord. 
 



6. The borough placing the household will aim to contact the relevant out of London 
receiving authorities before the placement is made and, depending on availability of 
data and the circumstances of the individual household, share with them the 
following types of information: 

 
(a) date of the placement 
(b) name of the household  
(c) number of people in the household (including the names and dates 

of birth of all children in the household) 
(d) property address (including postcode) 
(e) number of bedrooms in the property 
(f) name of the landlord or housing supplier 
(g) nightly / weekly rent payable 
(h) details of any financial incentive paid to the landlord or supplier  
(i) tenure of the accommodation – either temporary accommodation or 

Assured Shorthold Tenancy (AST).     
 
Paying a fair rent 
 
7. London boroughs seeking to place households outside of London should familiarise 

themselves with local markets and the rents paid for particular types of properties 
within the areas in which they wish to procure.  

 
8. In order to try and avoid the possibility of contributing to rent inflation, London 

boroughs will, as far as is practicable, take into account local market rents and seek 
to agree rent levels with landlords that do not exceed the rent levels the receiving 
authority would ideally be prepared to pay for similar accommodation.  

 
Treatment of vulnerable households 
 
9. London boroughs will avoid, where reasonably possible, placing the most vulnerable 

households in accommodation outside of London. Boroughs will ensure the safety 
and protection of vulnerable adults and children will be given careful consideration, 
taking into account the existing protocols and procedures that govern the 
management of these issues. 

 
Supporting vulnerable children 
 
10. When households containing vulnerable children move from one London borough to 

another, guidance is sought from the London Child Protection Procedures (5th edition 
2013). This should inform the movement of any households containing vulnerable 
children to authorities outside of London. 

 
11. The London Child Protection Procedures (2013) provides guidance with respect to 

information sharing and is included in paragraph 6 of the Procedures (Children and 
Families moving across Local Authority boundaries), where it advises that agencies 
should maintain contact with children and families who move frequently. The 
procedures cover a number of areas including the following: 

 
(a) identifying children at risk of harm 
(b) information sharing 
(c) case responsibility 
(d) retention of child protection responsibilities by the originating authority 
(e) children and families moving during S47 enquiries 
(f) inter-borough arrangements for child protection enquiries.  

 



Supporting vulnerable adults 
 

12. With respect to the treatment of vulnerable adults moving from one London borough 
to another, the national Out-of-area Safeguarding Adults Programme agreed by the 
Directors of Adult Social Services (ADASS) in December 2012 should be the 
reference point. As this is a national protocol, it should inform the handling of issues 
around vulnerable adults place within homeless families being placed outside of 
London. The protocol is featured on the ADASS website.  

 
 
 
 

APPENDIX A  
 
 
When London boroughs place homeless households outside of London, due regard will 
be paid to the location of the accommodation contained in Regulation 2 of the 
Homelessness (Suitability of Accommodation) (England) Order 2012. The relevant 
extract is belowi. It should be noted that Regulation 3 sets out circumstances relating to 
condition and safety in which accommodation is to be regarded as not being suitable. 
 
Extract from the Homelessness (Suitability of Accommodation) England Order 
2012  - Regulation 2 
 
Matters to be taken into account in determining whether accommodation outside of an 
applicant’s home borough is suitable for a household.  
 
2. In determining whether accommodation is suitable for a person, the local housing 

authority must take into account the location of the accommodation, including: 
 

(a) where the accommodation is situated outside of the district of the local housing 
authority, the distance of the accommodation from the district of the authority 

(b) the significance of any disruption which may be caused by the location of the 
accommodation to the employment, caring responsibilities or education of the 
person or members of the person’s household; the proximity 

(c) the proximity and accessibility of the accommodation to medical facilities and 
other support which: 

(i) are currently used by or provided to the person or members of the 
     Persons’ household  
 
(ii) are essential in the well-being of the person or members of the 
     Person’s household 
 
(iii) the proximity and accessibility of the accommodation to local  
     Services, amenities and transport.  
 
 
 

end 
 

 
 
                                                      

i The full version is found  in 
http://www.legislation.gov.uk/uksi/2012/2601/pdfs/uksi_20122601_en.pdf 
 


